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Mohsin from omi Sat, Aug 22, 2026 at 4:11 PM
Repli-To: Mohsin from omi

Dear Mr-

Thank you for setting your position out so fully, and for the time you have clearly put into it. | am sorry for the
frustration this has caused you.

On the subscription, | am afraid a 1,200 minute monthly allowance is not something we are able to offer on any
plan, and | would rather tell you that plainly than leave it open.

That leaves two options on order 21308, and the choice is entirely yours.

The first is to take the Unlimited subscription at the price shown in the app.

The second, if you would prefer not to, is a full refund. When the device arrives, just let me know and | will send
you a prepaid return label. You post it back at no cost to you, and we refund everything you paid on the order,
$203.99. That includes the $59.99 Firmware Developer Kit, which has not shipped and which | will cancel for you.

There is no hurry on either. The device is still in transit, so nothing expires while you take your time over it.

Whichever you decide, just let me know and | will take care of it.
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Best Regards,

Mohsin
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