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Mohsin from omi Sun, Aug 23, 2026 at 3:43 PM
Reply-To: Mohsin from omi
To:
Cc: Ni evchenko
Dear Mr |

Thank you for raising this, and for providing the screenshot from your credit union.

Here is what our own records show. A refund of $203.99 was initiated against order #21308 on 23 August at
3:41:56 AM Eastern, to the card used for the original purchase. | have attached our record of it.

You should also have a refund notification for order #21308 at_the address the order was
placed under. If it is not in your inbox, it may be worth checking your spam folder.

Omi holds no facility to charge your card independently. A payment can only be created through a checkout
completed by you, and we retain no standing authority to debit your card outside of that process. No further
charge has been raised against you from our side.

As to what the pending entry on your account represents, your credit union is better placed to tell you than I am.
They can confirm the transaction type directly. If it proves to be anything other than the refund above, please do
take it up with them, and let me know as well.

Screenshot 2026-08-24 at 1 12 14 AM.png

#126610627: Subscription Coupon Code - Submitted

Best Regards,
Mohsin

on Mon, Aug 24, 2026 at 00:56 AM, ||| G ot-:

Mohsin,
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